EMPLOYEE ASSISTANCE
PROGRAM (EAP) & WELLNESS
SUPPORT

Life, just when you think you’ve got it figured out, along comes a challenge.Whether your needs are big or
small, the Employee Assistance & Wellness Support program through ComPsych is there for you. It can help you
and your family find solutions and restore your peace of mind.

Are you feeling overwhelmed by the demands of balancing work and family life? Maybe you have questions
about a legal or financial concern.You and your family members now have access to various counseling services
including legal, financial, and work-life balance assistance. All counseling calls are answered by a Master’s or PhD-
level counselor who will collect some general information and will discuss your needs. The Life Assistance
Program provides a maximum of three (3) sessions, per issue, per year.

When you need information quickly to help handle life’s challenges, you can visit www.guidanceresources.com
for resources and tools on topics such as health and wellness, legal regulations, family and relationships, work
and education, money and investments, and home and auto.You will also have access to articles, podcasts,
videos, slideshows, on-demand trainings and “Ask the Expert” which provides personal responses to your
questions.

Sometimes you may need help with personal challenges and physical issues that can be overwhelming.To help
you achieve your goals, you will have access to a certified coach who will work with you, one on one, to
address health and well-being issues such as burnout, time management and coping with stress.You have access
to five sessions per year.All sessions are conducted telephonically.

Managing the everyday concerns of home, work and family can be difficult. To help resolve those concerns, you
have access to family care service specialists that provide customized research, educational materials and
prescreened referrals for childcare, adoption, elder care, education, and pet care.

guidanceresources.com
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Scan this code to watch a
video about how an EAP
works.



http://www.guidanceresources.com/
http://www.guidanceresources.com/

FINANCIAL, LEGAL &
ESTATE SUPPORT

Sometimes you may not know where to start when facing a stressful financial challenge or when you
need financial planning expertise.With FinancialConnect you and your family members have unlimited
access to a team of qualified experts including Certified Public Accountants (CPAs), Certified Financial
Planners (CFPs) and other financial professionals to help guide you. If additional help is needed, you can
request referrals to financial professionals in your local community.

In addition, on guidanceresources.com, you will have access to financial information on a wide range of
topics including debt management, family budgeting, estate planning and tax planning as well as
interactive tools and financial calculators.

Sometimes you may not know where to start when facing a stressful financial challenge or when you
need financial planning expertise.With Financial Connect® you and your family members have unlimited
access to a team of qualified experts including Certified Public Accountants (CPAs), CERTIFIED
FINANCIAL PLANNERS™ (CFP®) and other financial professionals to help guide you. If additional
help is needed, you can request referrals to financial professionals in your local community.

In addition, on guidanceresources.com, you will have access to financial information on a wide range of
topics including debt management, family budgeting, estate planning and tax planning as well as
interactive tools and financial calculators.

If you are facing a difficult legal challenge and don’t know where to start, LegalConnect® can help.This
program gives you access to unlimited phone consultations with a staff of attorneys who can provide
guidance on issues such as divorce, adoption, estate planning, real estate, and identity theft. If needed,
you can be referred to a local attorney for a free 30-minute consultation and a 25 percent reduction in
fees thereafter. Lastly, information on low cost and no legal options are available along with referrals to
consumer advocacy groups and governmental organizations if needed

QUESTIONS?

To learn more, visit

For questions, contact ComPsych at 800-344-
9752. Web ID: NYLGBS
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SECURE TRAVEL

Generali Global Assistance’s Secure Travel program offers pre-trip planning,
assistance while traveling and emergency medical transportation benefits for
covered persons traveling 100 miles or more from home (see your plan for details).
Service is a phone call away, 24/7/365.

Pre-Trip Planning

* Immunization requirements

* Visa and passport requirements

* Embassy/consular referrals

* Foreign exchange rates

* Travel advisories and weather conditions
* Cultural information

Traveling Assistance

* 24-hour multilingual assistance and referral to interpretation and translation
services

* Referrals to physicians, dentists, medical facilities and legal assistance providers

* Arrangements for payment of medical expenses up to $10,000 if required prior
to treatment™*

= Assistance with lost or stolen items, including luggage and prescription
replacement services**

* Emergency cash advances, up to $1,500**
* Advancement of bail**

Emergency Assistance

* Emergency evacuation and repatriation, when medically necessary; arrange and
cover the cost of transportation to the nearest adequate medical facility***

* Travel arrangements for the return of a travel companion or children under age
I8 who are left unattended due to the covered person’s medical emergency

+ Cover round-trip transportation as well as accommodations, up to $150 per day
for up to seven days, for a family member or friend to visit a covered person
who is hospitalized more than 100 miles away from home for more than seven
days

* Arrange and cover the costs associated with returning a deceased covered
person’s remains to his or her place of residence for burial

* Emergency message relay, toll-free
 Assistance with making emergency travel arrangements**

* Emergency Assistance services may be insured under a group or blanket insurance policy issued by Life Insurance Company of North America. All other NYL
GBS Secure Travel services are NOT insurance and do not provide reimbursement of expenses or financial losses. Expenses for medical care are not covered.
** Covered person is responsible for any advances, payments, travel-related or replacement costs and must provide confirmation of reimbursement. Credit
card(s) used to guarantee reimbursement must have sufficient available limit to cover the amount of the advance.

a % |nitial transport by ambulance following a covered medical emergency is excluded.



